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1| Skill Need of 
Artificial Intelligence



DIGITAL 

TRANSFORMATION 

REQUIRES NEW 

SKILLS



Australia

1.AI Specialist

2.Cyber Security Specialist

3.Robotics Engineer

India

1.Blockchain Developer

2.AI Specialist

3.Javascript Developer

Indonesia

1.AI Specialist

2.DevOps Engineer

3.Customer Success Specialist

Malaysia

1.Data Scientist

2.Customer Success Specialist

3.BIM Specialist

New Zealand

1.Cyber Security Specialist

2.Data Engineer

3.Full Stack Engineer

Philippines

1.Robotics Engineer

2.Cyber Security Specialist

3.Customer Success Specialist

Singapore

1.AI Specialist

2.Robotics Engineer

3.Full Stack Engineer

Thailand

1.Data Scientist

2.Back-end Developer

3.Data Engineer

United Kingdom

1.AI Specialist

2.Data Protection Officer

3.Robotics Engineer

United States

1.AI Specialist

2.Robotics Engineer

3.Data Scientist

Below are the three fastest-growing jobs LinkedIn looked at across Asia, UK and US:

Emerging Jobs Report

Data and AI related roles top the 

list of fastest-growing jobs in the 

world! Are you prepared for the job 

market? 

https://business.linkedin.com/content/dam/me/business/en-us/talent-solutions/emerging-jobs-report/AUS-TOP-EMERGING-JOBS_compressedRevised.pdf?trk=bl-po_fastest-growing-jobs-2019
https://business.linkedin.com/content/dam/me/business/en-us/talent-solutions/emerging-jobs-report/India_EJR_2020_Final.pdf?trk=bl-po_fastest-growing-jobs-2019
https://business.linkedin.com/content/dam/me/business/en-us/talent-solutions/emerging-jobs-report/Linkedin_EJR_ID_final.pdf
https://business.linkedin.com/content/dam/me/business/en-us/talent-solutions/emerging-jobs-report/Linkedin_EJR_MY_final.pdf
https://business.linkedin.com/content/dam/me/business/en-us/talent-solutions/emerging-jobs-report/Linkedin_EJR_PH_final.pdf
https://business.linkedin.com/content/dam/me/business/en-us/talent-solutions/emerging-jobs-report/SG_EJR_2020_Final.pdf?trk=bl-po_fastest-growing-jobs-2019
https://business.linkedin.com/content/dam/me/business/en-us/talent-solutions/emerging-jobs-report/Linkedin_EJR_TH_final.pdf
https://business.linkedin.com/talent-solutions/emerging-jobs-report/emerging-jobs-report-uk
https://business.linkedin.com/content/dam/me/business/en-us/talent-solutions/emerging-jobs-report/Emerging_Jobs_Report_U.S._FINAL.pdf
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2| Industry Transformation 
with Artificial Intelligence
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human ingenuityAmplifying



TO SCALE ADVANCED DECISION MAKING, YOU NEED 

TO EMPOWER EVERY EMPLOYEE TO REASON WITH AI

Research and development Engineering

Production and manufacturing Product management

AI
For Reasoning



Novartis https://www.novartis.com/news/novartis-and-microsoft-announce-collaboration-transform-medicine-artificial-intelligence

Novartis is bringing the 

power of AI to the desktop 

of every associate

• At Novartis, they are bringing the power of AI to the desktop of 

every employee - not just data scientists and developers - with a 

goal of transforming how medicines are discovered, manufactured, 

and commercialized.

• To do this, they take a holistic approach, redefining how every 

business function can use AI—from research to manufacturing to 

distribution. 

• Many of their 50,000 employees deal with a huge amount of data 

related to pharmaceutical information, like medical journal articles, 

chemical representations, gene sequences, and clinical trial results. 

• With AI, they can quickly make sense of and key derive insights from 

this vast amount of unstructured information to take on the next 

wave of challenges in medicine.

https://www.novartis.com/news/novartis-and-microsoft-announce-collaboration-transform-medicine-artificial-intelligence
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Mackmyra combines AI with 

human expertise to craft award 

winning spirits 

Mackmyra https://news.microsoft.com/europe/features/meet-the-worlds-first-ai-created-whisky/

• While brewing whisky is not what you would typically associate with 

AI, Mackmyra has found a way to combine 1,000-year-old 

techniques, human expertise, and craftsmanship, with AI to take their 

product quality to the next level.  

• Over the past year, Mackmyra has partnered with Finnish tech 

company Fourkind and Microsoft to create the world’s first whisky 

developed with artificial intelligence.  

• With the power of AI at her fingertips, Master Blender Angela 

D’orazio was able to coach the AI models and algorithms to select 

the best recipe for bottling. By doing this, she was able to evaluate, 

test, and refine the recommendations based on her expertise and 

deep knowledge of the craft at a pace and with a level of detail 

never before possible. 

• As direct evidence of the power of putting AI in the hands of the 

subject matter expert, the resulting whisky, Intelligens by 

Mackmyra and Fourkind was just awarded a Gold Medal by the 

American Distilling Institute and named 2020 Best of Category 

International Malt Whisky. Truly revolutionary. 

https://news.microsoft.com/europe/features/meet-the-worlds-first-ai-created-whisky/


Mondelez

Mondelez is working to provide AI based 

recommendations to their master 

tastemakers to improve snack quality 

and discover new ways to delight our 

taste buds! 

• Mondelez is one of the world’s largest snack companies, world 

famous for brands such as Oreo, Sour Patch Kids, Trident gum, 

Toblerone, Cadbury, and many more. They are always looking for 

how to bring the next great snack to market.  

• Using AI, they will now be able to provide insights and 

recommendations to their master tastemakers to improve snack 

quality, discover new taste experiences, and delight our taste 

buds in new ways! 



2020 Lenovo Internal. All rights reserved. 16



2020 Lenovo Internal. All rights reserved. 17

Bring AI to Every 
Application

Bring AI to Every 
Person 

Bring AI to Every 
Process



3| Microsoft AI Service 
Portfolio



Azure AI Services

Azure Infrastructure

Tools



Dynamics 365 AIAzure AI

AI Apps & Agents 

Services
Machine Learning Enhanced

Stakeholder Service
Knowledge 

Mining

Assisted Institutional 

Insights
Enhanced Staff 

Productivity

Microsoft 365

Azure Bot Service

Azure Cognitive Services
Azure Cognitive Search Azure Databricks

Azure Machine Learning

Azure AI infrastructure
Dynamics 365 AI for 

Student Performance 

Management

Dynamics 365 AI for 

Student Relationship 

Management

Institutional Effectiveness

Analytics

Enhanced Educator and 

Staff Productivity



Cognitive 
Services

Bing APIsMicrosoft 
Graph

Bots



Infuse your apps, websites, and bots with human-like intelligence

Speech Language Knowledge SearchVision

Speech to text (Speech 

Transcription)

Speaker ID and 

authentication

Customized speech 

Transcription (complex 

word, noisy 

environment)

Real-time speech 

translation

Spell checking

Contextual language 

understanding –

customized intent 

analysis

Sentiment analysis, 

key phrase detection

text translation up to 

60+ languages

Customized decision 

making with 

reinforcement learning

Q&A service and bot 

training with 

personality

Visual Search with 

object detection

Comprehensive news, 

image, and video results

Custom Search

Tailored and 

customized search 

experiences 

Image Tagging, 

Thumbnails

OCR, Handwriting 

recognition

Customized image 

recognition

Face detection

Video insights - people 

detection, visual search, 

keyframe detection, object 

recognition

Image and video 

moderation

Text Moderation
Emotion recognition

Text to speech

Automatic search 

suggestions

Entity information 

augmentation



Application Program Interface (API)

An Application Programming Interface (API) is a set 

of routines, protocols, and tools for building 

software applications. 

The aim of APIs is to help developers build 

intelligent applications without having direct AI or 

data science skills. 

The API is the interface between the developer's 

code and the components of complex AI systems. 

For example, the goal of Azure Cognitive Services is 

to help developers create applications that can see, 

hear, speak, understand, and even begin to reason. 

It enables developers to create innovative 

applications to transform business and society. 



Vision APIs

Computer Vision Custom Vision 
Service

Face API Video IndexerForm Recognizer Ink Recognizer



Translator 
Speech

Speech APIs

Speech 
Services 

“”
Speaker 

Recognition 
Bing 

Speech



Language APIs

QnA Maker Text 
Analytics

Form Recognizer Video 
Indexer

Language 
Understanding 

LUIS



Search APIs

Bing 
News 

Search

Bing 
Video 
Search

Bing 
Web 

Search

Bing 
Autosuggest 

Bing 
Custom 
Search

Bing 
Entity 
Search

Bing 
Image 
Search

Bing 
Visual 
Search

Bing 
Spell 

Check

Bing Local 
Business Search 

(BLBS)



Decision APIs

Content 
Moderator

PersonalizerAnomaly 
Detector 
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4| Preparing for 
Artificial Intelligence



https://aidemos.microsoft.com/

https://aidemos.microsoft.com/


Microsoft Office365 Application



https://docs.microsoft.com/en-us/learn/

Microsoft Learn

AI Business School

https://docs.microsoft.com/en-us/learn/


Azure Cognitive Service

PowerApps



Azure for Student

Azure Dev Tools for Teaching

Azure Lab



Azure AI Fundamental

Azure AI Engineer Associate





AI Maturity is Critical to Success

Foundational

Wrong expectations or disappointment

Low digitization

Basic analytical capabilities

Questioning what AI is 

and how to apply it

Approaching

Digitization underway

Looking to increase or optimize processes

Cautious about disruption

Hopeful on AI and 

its promise

Aspirational

High digitization

Desires new business models

Achieved a data culture

Experimented and 

applied AI

Mature

Understands model lifecycle and management

Building a foundational data architecture

Emerging data science and 

operational capability
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