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Implementing a marketing mechanism that generates leads and brings in sales is the biggest

challenge e-commerce businesses face.

However, Amazon and Alibaba, two e-commerce giants seem comfortable in this aspect.
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Amazon and Alibaba invest heavily in research and development. Amazon spent $42.7 billion in
2020 on  “technology and content” (https://d18rn0p25nwréd.cloudfront.net/CIK-
0001018724/336d8745-ea82-40a5-9acc-1a89df23d0f3.pdf) Alibaba spends $8,736 in R&D in
2021.

Alibaba’s Tmall Innovation Centre (TMIC) started mining the data of over 600 million users, from
its Tmall B2C e-commerce marketplace in 2017. (Atom Thought (http://atomthought.com/how-
alibaba-uses-data-to-revolutionise-e-commerce-retail/))

The Al exploits of these two e-commerce multinationals cannot be overemphasized.

Being a senior software engineer turned management consultant, | can attest to the fact that the
majority of e-commerce startups launch and vanish partly because they set out with a vision

based on the success of Amazon, Alibaba and eBay.

Most e-commerce startups may not basically just want to take over the world per say but to at
least control their local markets. Which is not a bad idea.

Nonetheless, it remains very difficult to get more customers but Amazon and Alibaba make it
seem simple. Why and how?

5 practical ways Amazon and Alibaba use Al and data
mining to increase sales.

1: Product recommendation

Alibaba and Amazon both use Al and data mining to do effective product recommendations to
consumers. Alibaba has developed a software called “E-commerce Brain,” which uses real-time
online data to predict consumer wants, and the models are constantly updated for each

individual through Al to take into account purchase history, browsing history and online activities.

In fact, a team of professors from the University of Toronto notes in a Harvard Business Review
that given additional data (such as that provided by Amazon's purchase of Whole Foods), the
company could eventually become so accurate that it could someday turn a profit by shipping

people items it predicts they will need.
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This product recommendation makes buyers interactions on their ecommerce platform intuitive
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Al technologies such as voice and visual search are growing powerfully and most ecommerce
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Alexa on my iPhone 11 pro as it recommends a product or answers a query after a voice search.

The fact that voice search and other sophisticated technologies can predict buyer intent is

simply fascinating and that is why they keep acquiring more customers every day.

3. Al, data mining helps with smarter pricing

This is very logical. As a small ecommerce owner, you will definitely face the challenge of
formulating your pricing policy that can win the heart of consumers out there. You may have to
do the research yourself or pay expert business developers to that. However Amazon and
Alibaba don't do all that.

They deploy intelligent services by way of Al and data mining to source different types of
products worldwide, compare their prices and come up with the best price among all. This
makes their platforms a one stop and reference to all online buying and selling businesses as far

pricing is concerned.
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4. Amazon and Alibaba use algorithms to manage supply chain

| don't find it funny to go to an online store, order a product that is said to arrive in 3 days and it
ends up arriving in one week. To me it is a red flag on the supply chain process of the online
store. With this in mind, Amazon and Alibaba have figured this out by integrating Al in their
supply chain which predicts the logistics, delivery date, stock levels per purchase.

Amazon even uses drones for quick delivery. Alibaba is equally exploring the development of a
smart supply chain in China through its Ali Smart Supply Chain (ASSC) platform, which predicts
volatile buyer trends so sellers can focus on improving their product, inventory and delivery

operations. All these make the buyer's shopping experience seamless and enticing.

5: They use Al and data mining to build brand loyalty with
consumers

A combination of a seamless buyer's journey, consumer intent prediction, best pricing, smart

supply chain, attractive Ul/UX coupled with industry experience and brand reputation gives
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Amazon, Alibaba and other e-commerce giants a big edge over others in the customer
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In all,

The power of Al and related technologies like big data, block chain and machine learning cannot
be overemphasized these days. Whether you are running a small scale or a large scale business,
exploiting the advantages around these technologies is paramount. There are thousands of
companies out there that can see you through with the implementation

(https://tetranoodle.com/) of these technologies.
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Application Development for Business Growth Comprehensive List of loT Application Development Trends 1. Digital
Twins 2. Al and loT 3. Novel Sensor Technology 4. 5G Automotive Services 5. Innovation at the Chip Level for I...
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Stay ahead in the app development game with top tools and platforms of 2023. From low-code cross-platform
development to streamlined development solutions, leverage mobile app development effectively. Mobile app
development tools are a dynamic and competitive field that requires constant innovation and adaptation. With the rise
of e-commerce, businesses are increasingly reinventing how their apps look and feel to create an unforgettable us...
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Ignite business careers at the 2023 application development conferences. Embrace app development's transformative
power to unlock endless possibilities. Network with experts and attend workshops! App development innovation thrives
with disruptive technologies that expedite time-to-market, and app developer conferences are vital for staying informed.
Key application development conferences’ themes encompass cross-industry collaboration, Al integration, ethical a...
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Balancing speed and safety: Unlocking secure agility. Learn how to seamlessly incorporate robust security measures
into rapid application development for ultimate protection and trust assurance. Contents 1. The Definitive Guide to

Secure Rapid Application Development: An Introduction 2. The Significance of Security in Rapid Application
Development 3. Securing Rapid Application Development: Best Practices for Organizations 3.1 Embrace DevSecOps 3...
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Cambridge Technology Enterprises Limited (CT) is a leading global technology company transforming organizations

into "Al-first" leaders. CT is enabling its customers to create Al solutions that transform their businesses; by helping
solve the world's complex and most interesting business challenges with Al. CT gives organizations unparalleled
access to cutting-edge technology by bringing together the best-in-industry using its years of expertise in building
solutions for some of the world’'s largest and most innovative enterprises; leveraging Big Data, Cloud & Machine

Learning experience.
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Businesswire | August 11, 2023

DataRobot, the leader in Value-Driven Al, today announced a new generative Al offering, including platform capabilities
and applied Al services, to accelerate the path from concept to value with generative Al. This offering uniquely brings
both generative and predictive Al capabilities together in the DataRobot Al Platform, delivering an open and end-to-end
solution for you to experiment, build, deploy, monitor and moderate enterprise-grade Al applications and assistants, a...

Read More (/featured-news/datarobot-announces-new-generative-ai-offering)
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Globenewswire | August 18, 2023

QuestionPro, a global leader in online survey and research services has launched a new version of its 360 development
platform to help companies more effectively run their 360s and develop their leaders. Because 360-degree feedback
has high visibility inside of the company, particularly with executives and high potentials, QuestionPro made sure that
the technology is highly customizable and agile, with upwards of 20 configuration settings on how organizations c...

Read More (/featured-news/questionpro-announces-new-version-of-its-360-development-feedback-
platform)
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Prnewswire | August 16, 2023

Agiloft, the global standard in agile contract lifecycle management (CLM), today announced the release of Al Trainer, a
powerful, new Al model training capability that will empower non-technical users to fully customize the way they review

and analyze contracts. Designed to be a force multiplier for legal and contract teams, Al Trainer empowers non-
technical, subject matter experts to train Agiloft's Al to identify important key terms and clauses, so they can quick...

Read More (/featured-news/agiloft-launches-ai-trainer-to-put-the-power-of-artificial-intelligence-
into-the-hands-of-non-technical-users)
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